
 

 

 

Synopsis of the City of Sheridan Pilot Post-Survey Results 

 

Of those residents responding to the survey, nearly 80% of those participating in the pilot considered it 

successful and support transitioning to a program where rates are based on the size of the refuse 

container selected.  Participants considered the single greatest challenge to participating in the pilot 

study to be “recycling the right materials”.  This response is consistent with feedback received from 

communities throughout the United States with commingled recyclable materials programs.  

Specifically, residents convey that identifying the types of materials (e.g. plastics, paper) to recycle can 

be confusing. This reinforces the need to have accessible recycling program information with a 

consistent message to continue to have an effective recycling program. 

Pilot participants were also asked if the pilot study helped them reduce the overall amount of garbage 

they set out and if the pilot helped them increase the amount of recyclable materials they set out. The 

survey results were mixed with slightly more residents responding “no” as responded “yes” to both 

questions.  These results reflect that financial incentives are not necessarily the primary reason for many 

City of Sheridan residents to reduce the quantities of refuse generated and increase the quantities of 

recyclable materials set out for collection.  Other reasons for recycling were identified by residents as 

important to them such as reducing the “quantities of garbage going to the landfill” and it is “good for 

the environment”.  

Interestingly, during the pilot, more than 50% of all residents responded that they set out their garbage 

carts and recycling carts less than 75% full.  Because the pilot was conducted during the winter months, 

the reduced quantities in the garbage carts may be seasonal and due to the lack of yard waste being 

generated during this timeframe.  However, as for recycling, the survey results do suggest that residents 

have more than adequate cart capacity for recyclable materials.  Assuming there are additional 

recyclable materials in residents’ garbage carts that could be diverted from disposal, providing residents 

with preferred incentives and education to recycle more material may improve the City’s recycling 

program. 

Pilot participants were also asked what level of monthly savings would be necessary to recycle more 

materials and decrease the size of their trash container. Respondents identified at least $8 per month 

would be needed before they would likely do so. This level of monthly savings is relatively consistent 

with feedback from other communities considering  pay-as-you-throw (PAYT) programs.              

Overall, the survey results offered insight into residents’ preferences and attitudes about PAYT and 

recycling.       

       

                                                                                     


